Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities

e o

Residence
Al CLECs SWBT N
#Missed | % Missed % Missed PN
Due Dates | Due Dates Due Dates
21 218% 6.19% S08L | e . .
20 2.32% 6.50% 408l <
21 2.58% 5.40% 3471 400 1 E N W
13 1.72% 5.50% 448y AllCLECS
18 3.33% 461% -1.42F 30% 4 ¢
7 0.87% 473% 472f
16 1.69% 465% 420 2.0% ¥
14 1.48% 4.29% 4.18 q
2.68% 5.22% 1.0% 4
1.83% 4.50%
131% 4.63% 0.0% A—
2 2
5 2

Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01

Al CLECS SWBT i 18.0%
# Missed | % Missed % Missed Z-Value i 16.0% 4
Due Dates | Due Dates Due Dates | :
1 285% 6.30% .84 14.0% 1 -
5 7.58% 5.40% 0.77F 12.0% | !
4 11.76% 6.75% 116}
0 0.00% 6.42% P Maieh SR U A G SWBT
0 0.00% 464% 0.83 —#—AICLECs
0 0.00% 4.49% -1.06 .
0 0.00% 6.85% 127F R
0 0.00% 5.33% .23}, ’ :
5 16.13% 8.27% 2,24} :
1 4.55% 5.90% 027} )
0 0.00% 5.08% ; S -
1 6.22% 2 2 ‘; ?E’L 2 T 2 i
o 2 T R TR TR Lo @ [ T = < §
R N
Provisioning - UNE Loop and Port Combinations
Percent SWB
iy P UNE Loop and Port Combos Res/Bus
I Measurement F All CLECs SWBT
5 30-03 4 No. of # Missed % Missed % Missed
e i Orders Due Dates { Due Dates Due Dates
24 [ 0.00% 6.22%
63 0 0.00% 6.25%
83 1 1.20% se2% |  rmgfd 504 0 YV @
62 0 0.00% 5.78% o— All CLECS
46 10 21.74% 462%
28 0 0.00% 4.66%
6 0 0.00% 531%
8 1 12.50% 4.59% 574 & I Sl SUNIE [N AU R ERIPE
9 0 0.00% 5.55% :
9 0 0.00% 4.92%
0 4.76%
1 5.52%
5.37%
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Provisioning - POTS (Resale)

Arkansas

Percent SWBT Missed Due Dates Due to Lack of Faclllties > 30 Da s

e e

124

Residence
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days
21 0 0.00% 3.03% -0.81{
20 0 0.00% 4.06% -0.92[
0 0.00% 6.04% -1.18]"
0 0.00% 5.28% -0.85|;
2 10.53% 491% 1.06}]
0 0.00% 7.52% -0.75f
0 0.00% 3.91% -0.81 §
0 0.00% 2.84% -0.64
1 5.26% 5.56% -0.05f
0 0.00% 5.52% -0.90}3
] 0.00%
0

Business

8.0% +
------ SWBT

6.0% 1 S ~—4—All CLECs
40% 4 - .
20% 1
0.0% * ’g * + >——— &>

88888335535 35 &5 & 3

=] [=3 ° > 13 1= £ 5 b > c =1

i338 28 %8¢ 322 ¢ 353

X asurement ‘
30-05_ 1

i’.‘& R G Jul‘ Due Dates

B
5
8
!
i
B

AllCLECs SWBT
# Missed # Missed % Missed % Missed o
> 30 Days | >30Days { >30Days 3
1 [) 0.00% 11.87% 0.37}
5 0 0.00% 6.36% -0.5844
4 0 0.00% 9.01% -0.63};
0 0 4.44% al
0 0 10.58% waf:
0 0 17.61% na {
0 0
0 ] H
5 0
1 0
0 0
1 0

Provisioning - UNE Loop and Port Combinations

25.0%

20.0% +

15.0% + S

10.0% ++ . .

—e— Al CLECs

5.0% + - .
,
0.0% - < »- > +- 4 4 & -
=) o o - - - - - - -
8 8 8 8 8 53 53 8 3 35 & %
S 4 B 2 O e & 5 = > £ 3
3 @ S =] o o (] 2 & 3 5
7] 2 o S uw 2 s 5
R e e

B B ST R SR 40

Percent SWBT Mlssed Due Dates Due to Lack of Facilitles > 30 Da s

D o T Tt

UNE Loop and Port Combos Res/Bus
Al CLECs SWBT
# Missed # Missed % Missed % Missed
#ifs| Due Dates | >30Days | >30Days | >30Days
’i 4] o] nfa 541%
0 0 na 4.64%
1 0 0.00% 7.11%
o] 0 n/a 5.00%
10 10 100.00% 6.43%
o 0 na 10.38%
o] ¢] na 6.41%
1 [ 0.00% 5.60%
o 0 na 4.52%
1] [ n/a 8.26%
0 [o] na 9.48%
1 0 0.00% 5 24%
{_12Mo. Total

60.0% | —e— All CLECS
40.0% +
20.0% 4
0.0% e » —
g8 8 - e - - -
8 & &5 % &5 &% &
o & S & & > =
g 3 2855853
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Provisioning - POTS (Resale)

Arkansas
Percent SWBT Missed Dua Dates Due to Lack of Faclmnes > 90 Days
Resndencé = i 2 .
All CLECs SWBT | 6.0%
#Missed | #Missed | % Missed | % Missed | Z-vaie [}
Due Dates | >90Days | > 90 Days | > 90 Days i 5.0% +
21 0 0.00% 0.17% -0.19f
20 0 0.00% 0.38% 02811 40% |
0 0.00% 1.21% o814 L - swat | ‘
¢} 0.00% 0.56% 027 309 1 —e— ANl CLECS |
1 5.26% 1.75% 1.06J3 —
o
0 0.00% 0.84% 0248 500 |
0 0.00% 1.30% 0483
0 0.00% 0.32% 021f o 1 PN
0 0.00% 0.83% -040f ’ Tt
0 0.00% 0.0% '--; : & ‘A" ° o ‘;".
ol  000% i e e "7
" € 8 8 8 8 53 3 & 5 § § 3§
oL oo 2 2 % 3 § 5§ 8 8 5 F 5 3
_067% i 8 6 &2 & 85 2 2 2 § 3 =

Business
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value 1.8% +

: 4 Due Dates | >80 Days { >90Days | >90Days 1.6% 1
1 0 0.00% 1.37% ; RO
5 0 0.00% 1.73% | 4% M I
4 0 0.00% 0.00% 12% 4+ RIRT swet | |
0 0 n/a 0.00% 1.0% 4 . SV |——e—AlCLECs |
0 0 n/a 0.00% 0.8% 1 ‘.. | g
0 0 na 0.00% \ S, ; B
0 0 wa 1.04% 05% T . E
0 0 wa|  081% 0.4% 4 : :
5 0 0.00% 0.00% 02% 1 oy .
1 o 0.00% 0.57% U
0 0 wa 1.42% 00% &—4—9—4—4—¢—¢—¢—¢—+ 42 :
1 0 0.00% 0.00% §, 2 8 § § 2 2 2 2 2 2 = :

R T e S R A P e R R 2 gv) 8 § § K If g 2‘ g 3 E
Emm

Provisioning - UNE Loop and Port Combinations

Percent SWBT Mlssed Due Dates Due to Lack of Facllltles > 90 Da s
UNE Loop and Porl Combos Res/Bus Eoi i L,
Al CLECS SWBT 2l 1.4% :
¥ Missed | #Missed | % Missed | % Missed i ,
Due Dates | >90 Days | >90Days | >90 Days 5 o12% + o -
0 a 0.49% nlaﬁ.%i o D
0 wa 0.72% valsl 0% 7 A
0 0.00% 0.77% X | . SWBT
0 n/a 0.37% LR v '\ R ——AICLECs | |
0 0.00% 1.29% a4 0.6% r Lo B L \ .
0 n/a 0.60% - s P |
0 wa 1.20% 0.4% | v B
0 0.00% 0.41%
) na 0.54% 0.2% t Y
0 nfa 0.83% M
0 wa 0.65% 0.0% &ttt t— ¢ ——2+—¢
o] oow| ooox g 8§88 &8s 8§ & 3§ % 5 8
i e e . 5 8 3 8 58 8 % 2 g 5 3
0 0. 54%
T =
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Prowsiomng POTS [Resale)

gy —-——-

Arkansas

v Resldence

All CLECs SWBT
# Missed Avg. No. - Avg. No.
Due Dates of Days of Days
. 21 7.19 9.42
20 8.90 11.25
b 21 10.05 12.34
13 8.31 10.80
19 15.26 12.23
l 7 8.00 14.20
: 16 8.38 11.46
: 14 11.86 11.48
19 9.58 13.24
14 9.50 1271 o
10 9.80 11.92 2 s s 8
" 9.27 2 % % 3
v © 2z a

—e— Al CLECs

Business

Jan-01 }

Feb-01

"'

A AR 27 B T )

|—e—nncLecs

All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
1 7.00 15.98
5 3.20 14.71
4 19.50 14.85 .
0 n/a 11.80 o
0 n/a 14.63 R
\] nia 18.30
0 wa 16.51
0 n/a 14.38
5 8.40 10.72
1 28.00 13.43
0 wa 2222 ; 4
1 2.00 13.57 | % §

o TP e e N P R Oy TR ‘g

Provisioning - UNE Loop and Port Combinations

Jan-01 ¢
Feb-01 ¢

B S, B T BB B R D N X 35 B8 i3 b o i BT 2123

Apr-01

Mar-01 4
May-01 1

Jun-01 4
Jul-01

UNE Loop and Port Combos

Average Delay Da s Due to Lack of Facillties

S ReslBus
All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days

e

-~—~4— All CLECs

271 - No. 31

Mar-01 4
May-01 ¢

A/’
5 3
5 3
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Provisioning - POTS ‘Resale)

Arkansas

Resudance

Average Dela Days for SWBT Caused Mlssed Due Dates (Excludm Lack of Faclnties) Fleld Work

All CLECs SWBT :
# Missed Avg. No. Avg. No. Z-Value ¥
Due Dates of Days of Days B
25 428 7.03 -1.64
34 435 5.47 074}
74 377 558 -2.32|:
18 678 6.17 0.24f;
16 575 4.84 071}
20 6.80 6.87 -0.04
) 438 491 2.30f;
8 7.38 6.90 0.12f
11 382 8.29 -1.290) 1.0 4
10 2.50 558 -1.48} N
40 5.58 5.21 osaf| °° 5’ 5 5 é T
: 2
e = 2 5§53
Business
All CLECs SWBT 100.0
# Missed Avg. No. Avg. No. Z-Value $0.0
i) Due Dates of Days of Days 800 4
Aug-00 0 na
Sep-00] 9 92.89
Oct-00] 9 12.00
Nov-00 é 0 wal = ses|  waf} ot (V0T sweT
Dec-00|; o wa ——AllCLECS
. Jan01; 4 1175 g
g Feb-01f: 0 wa :
Mar-01 | 0 na
: Apr-01f 2 4.00 I VORRPLARNY
. May-01}} 1 4,00 A el
E Jun-01 0 na - - e -
Jui-01 0 nfa 2 3§ ¢ %
T i L TR & s 2- g
*
ST B VR 2 T R AR, R S O A SR e 0 S R R S T SR

Avera

Remdence

271-No. 32a

All CLECs SWBT
# Missed Avg. No. Avg. No. 2-Value }
Due Dates of Days of Days ¥
34 aas 464 071
Sep-00 24 1.2 6.36 277|
Oct-00}) 31 3.06 6.76 -1.76}]
Nov-00fit 16 4.56 231 7] 4 I . Yt A S bl
Dec-00; 17 6.29 6.02 0.14]. ——¢—ANCLECs
Jan01[: 23 361 5.59 116§
Feb-01}: 22 255 7.23 -1.15
Mar-01}’ [ 183 5.02 -0.91}.
Apr01}] 5 4.60 463 -0.01
May-01{; 5 660 442 o.87f
Jun-01f 4 1125 437 281f 0'00 8 g 8 é e e e e e = e
Juo1f 3 8.67 519 0.72 S b ? 2 % ¢ ¢ ¢ ¢ g
——] — S &8 85 3 8 5§ 8 8 53 & 5 3
) 2 nw © Z2Z o S o = = a5 7
Businegs = -
All CLECs SWBT | 00 g
# Missed Avg. No Avg. No. Z-Value || 450 4- s i
Due Dates of Days of Days i 400 | o i
o 17.18 val{ S ‘
0 9.46 naf | 3507 R R
9 7.10 -1.83] | 300 1 S "
2 2313 1530 250 4 s " F N SWBT
7 33.35 -5.58 ’ & AlICLECS
200 1 N R
2 21.90 -1.13}. . .
a 43.81 100 1501 J .
0 21.29 nal{ 100 + . . " RN
0 3.43 n‘a 504 : ‘.," Sl
o} 13.77 nla
1 7.00 038 0.0 & ¢ + + 3 + » \ g . 4 +
. i Q Q Q — - - - - -~ -
1 438 0.77 i < < A 8 8. < < Q Q Q < 2
- e - : o o B > Q c o E = > c E]
ORAS R é Ky o ZQ 8 k LE s 2- g 3 3

R R
i




Provisioning - UNE Loop and Port Combinations Arkansas

Avera

Flold Work

UNE Loop and Port Combos Res/Bus

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days J

4.00 7.39 -0.39};

2.00 562 -1.06}: SN \
450 6.98 0.37}) N Y Vel .-

—&—All CLECs

O 000+ OO0 0 ® ~N

©

May-01 ¢
Jun-01 @
Jul-01

No Field Work

UNE Loop and Port Combos Res/Bus

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

1.00

0.00

4.00 o U N R SWBT
533 - —— Al CLECs

9.33
32.20
2.00

- 00 = 2 W Wwaoowowmohm -

Dec-00 +
May-01 4
Jun-01 4
Jul-01

&
3

SR AR B IR . o A SR T SR SR 5

Jan-01
Feb-01 {
Mar-01 +
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Provisioning - POTS (Resale)

vuly evvi

Arkansas

Percent Trouble Reports on N and T Orders within 10 days - Field Work
FTT e e —— S - —
)| Measurerment | Al CLECs SWBT i 8.0%
# Trouble | % Trouble | % Trouble b
k Reports Reports Reports 5| 5.0%
i 27 2.80% 4.79% : W
: Sep-00]: 859 30 3.49% 457% A4fE 400
Oct-00 809 22 2.72% 4.07% -1.87]%
* Nov-00 756 30 397% 5.06% -130f 5 g, |
Dec-00 567 21 3.70% 5.39% 172
Jan-01}3} 724 28 3.87% 481% SALI
Feb-01 944 29 307% 482% -2.38%
Mar-01 945 2 3.07% 466% 2221 1
. Apr-01 708 31 438% 4.14% 031l =
4 May-01 762 21 2.76% 4.78% -253f o
f 4.08% 4.50% 0.0% = S
304% | S &£ 3 2 8§ 5§ 8 5 5 5 5 3
—_— ES b [s] =z a = w = = = -
Business
All CLECs SWBT 9.0%
No. of # Trouble | % Trouble | % Trouble Z-Value 8.0% 4
Reports Reports Reports i P
0 0.00% 2.55% -082fi| 70% T
2 3.13% 1.87% 0.72 6.0% +
1 3.33% 2.09% oarhl | 2 e SWET
0 0.00% 251% -0.56}¢
0 0.00% 261% -0.61 % 40% 4 .
0 0.00% 3.05% 0.87 | aow |
0 0.00% 3.20% -0.83f; . Ceeeet .
0 0.00% 2.69% 20% 1 fe--cT
1 3.33% 2.37% L
0 0.00% 2.66% » N .
2| Tew|  aem g8 838 88 33 3 3 3 3 %
= TR T g & 8 8 8 § § 8 53 &8 5 3 :
7 2.27% 2.58% 1 @ 2 6 5« = = = ]
Percent Trouble Reports on N and T Orders within 10 days - No Field Work
T i Residence — 1 . = :
Al CLECs SWEBT i 8.0% 3
_ 3! _ No. of # Trouble | 9% Trouble | 9% Trouble Z-Value 3 7.0% | ;|
I {1  Orders Reports Reports Reports H P 8
i Aug-00} 3672 95 2.59% 5.75% 277} so% 4. .--. g
: Sep-00{ 3127 103 3.29% 6.06% -6.00[; Tl oL
oct-00f: 3,261 99 3.04% 5.55% s77f 0% T B P ST
Nov-00f: 3,002 114 3.80% 5.43% <3560 400 4 Al CLECS }
Dec-00|’ 2,519 79 3.14% 6.82% -6.84f;
Jan-01f 3221 99 3.07% 6.50% 7331 3.0% 1 g
Feb-01}: 3,727 117 3.14% 6.61% -7.84}] 20% ‘,
Mar-01 f 2,812 108 3.84% 6.89% -5.90f
Apr-01 2,399 55 2.29% 5.85% -7.04f: 1.0%
May-01}’ 2,669 66 247% 461% -4.93
Junot)’ 2.874 9 3.24% 5.40% 474])) 00% > 8 —
Ju-01]’ 2627 80 3.05% 4.97% ' 2 2 3 § % 2 2 2 8§ % ¢ 2 i
E "’""—'-WT—'TA e e N Y 2 R B R 2 3 I} ZD g 8 K 3 2- g 3 =
12 Mo. Total: 1,108 3.09% 5.84%
E b Business = ]
‘| Measurement | All CLECs SwaT 7.0%
35-04 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports : 8.0% 1
Aug-00}; 13 [ 0.00% 1.00% -0.36}
Sep-0ol: 2 0 0.00% 1.22% os3f| 30% 1
Oct-00} 42 1 2.38% 0.58% 148}
. 440% Sy 4V e SWBT
Nov-00 31 0 0.00% 0.76% -0.49}"
Dec-00} 54 1 1.85% 071% 098} | 309 1 $— AlICLECs
Jan-01[ 42 2 4.76% 0.53% 3.18{
Feb-01}' 40 0 0.00% 0.70% -0.53|.} 2.0% 1
Mar-01{; 38 0 0.00% 0.58% -0.47["
Apr-01 26 0 0.00% 2.25% RN e IREE Y S N S O .
May-01 15 1 6.67% 2.32% 107 ondd N AT '
Jun-01}: ' | .0.45):] 00% e
Juk01 g 000 il oer| € 38 & 8 8 & & 3§
e e e 2 & B 3z § £ 2 &
T e © 2 8 5w =
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Provisioning - POTS (Resale) Arkansas

Percent Trouble Reports on C Orders within 10 days - Field Work
3 Residence y
Measurement All CLECs SWBT | 120.0%
No. of # Trouble % Trouble | % Trouble Z-Value [
Orders Reports Reports Reports 2| 100.0% ¢
2 1 50.00% 2.27% ;
3 2 66.67% 3.38% 80.0% -
5 2 40.00% 23%f  s29fff {4\ Swet
1 0 0.00% 3.96% 60.0% 4 * All CLECs
4 1 25.00% 3.36% )
0 0 na 3.50% 40.0% |
1 1| 100.00% 6.73%
0 o nfa 6.01% 20.0% |
1 0 0.00% 2.42%
2 1 50.00% 5.44% TR WA
z 0 0.00% s 2 8 8
— $ 5 3 &
: 27 : . @ z °
R ST T ——— =
g g [ — Business ]
i Measurement T All CLECs SWBT -
H 35-06 f No. of # Trouble % Trouble | % Trouble Z-Value ;
£ jpAiGEe |  Orders Reports Reports Reports o 100.0% 4
; Aug-00f¢ 9 0 0.00% 4.03% 061
: Sep-00 2 2| 100.00% 457% 6.20 i 80.0% 1
g Oct-00}: 4 0 0.00% 2.92% ] N N e T
Nov-00f: 1 0 0.00% 3.99% 020k} g.0% | AH OLECS
Dec-00f; 0 0 nia 2.08% nal '
l Jan-01f 0 0 n/a 3.16% n/ali]
Feo-01}] 2 0 0.00% 3.76% oz8ff 00*7T
; Mar-01}; 4 0 0.00% 3.63% -039)
Apr-01E 1 0 0.00% 433% 021 200% 4
i May-01] 1 0 0.00% ag8% {022l N s -
d Jun-01}; 1 o 0.00% 3.33% 0.0% ¢ :
i VLY I 0 000% | _ 499%| § 8 % 3 8 3§ &35 3§ 3 g
= z ' B 2 $& S 28 5 ¢ 22§ 3 >3
| o. Total ¥ 26 2 7.69% 3.82% ,
Percent Trouble Reports on C Orders within 10 days - No Field Work
‘ = Residence 3 = g : = i
I Measurement |1 AICLECS SWET b 2.5% J
i 35-07 B[ No.of # Trouble | % Trouble | % Trouble | Z-Vale [ J
MERISE S| Orders Reports Reports Reports 20% + F
; Aug-00f 5,432 36 0.66% 1.19% -353k : i
Sep-00f 4,534 53 1.17% 1.35% -1.04f d
Oct-00f 5695 47 0.83% 1.10% 1910 1.5%
Nov-00} 4786 29 0.61% 1.40% T S N f H SwaT
Dec-00f! 5.386 34 0.63% 2.11% -7.45( ¢ —AICLECs | |
Jan-01}] 3,206 28 0.87% 1.44% 2e7f| 9% {|
Feb-01} 3,190 33 1.03% 1.74% -3.02|; ! -
Mar-01} 3.886 25 0.64% 1.24% 333} 0.5% - :
Apr-01f: 4,294 28 0.65% 1.27% 355} ,
May-01}f 6,019 20 0.33% 1.12% 576}
Jun-01}, 5,512 29 0.53% 1.36% 57| | 00% A
1 5264 : e <Q 8- 8. 8. 5. 5. 8. 6. 5. 5 5.
- S & % 3 &8 & £ &8 3 ¥ 5 3
57194 L o © z o S5 u = =
Business N = = * 1
| Measurement } All CLECs SWBT | 14.0%
] 35-08 ; No. of # Troubie | % Trouble | % Trouble 2-Value | :
Orders Reports Reports Reports il 12.0% ;
77 3 3.90% 1.50% 171} :
67 8| teax|  1ao% saof| '00% 7T
80 3 3.75% 1.19% 2100 oo |
100 0 0.00% 1.66% ] Y e N N A SWBT
50 1 2.00% 1.59% 0.23f7 6.0% | ~—#—AICLECs
179 2 1.12% 1.63% -0.54]
o8 3 3.06% 2.00% 0.74)  4.0% {
106 3 2.83% 1.47% 1.15)]
78 1 1.28% 1.62% -0.24f 20% 1 I O L R N
98 0 0.00% 1.64% -1.28(; Tt
337 3 0.89% 1.70% -1.44f] 00% PR ds
3 0 L__vamw ~ PO B g 3 F
3 S 2 3 3 < 2 3
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Provisioning - UNE Loop and Port Combination

Arkansas

Fleld Work

All CLECs

# Trouble
Reports

% Trouble
Reports

SWBT

% Trouble

Reports

000000000000

000000000000

n/a
n/a

4.23%
3.82%
3.48%
4.32%
4.67%
4.32%
4.38%
4.10%
361%
4.17%
4.16%

No Field Work

!

Percent Trouble Reports on N and T Ordars wlthin 10 da S

p

Nov-00 ¢

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-0t ¢
May-01 ¢

Jun-Q1

Jul-01

|—— All CLECS

All CLECs SWBT

# Trouble | % Trouble | % Trouble | 2-vaie |
Reports Reports Reports

0 0 nja 5.24% wal)
0 0 n/a 5.47% waf
0 0 wa 477% naf;
0 0 n/a 4.68% wall
) 0 wa 5.85% wal’
0 0 wa 5.46% waf
0 0 na 5.46% nalf
[+] 0 nfa 5.36% nfaj:
0 ¢] n/a 5.65% n/alx
0 0 n/a 4.50% r/al:
0 0 wa 5.19% wal:
0 0 n/a 4.84% n/a}

o s G e AW LA e T R e OB Y i m{q 5

6.0% 1

50% 1

4.0%

3.0% 4

2.0% A

1.0%

b

0.0%

Aug-OO

1 Sep-00 ¢
Oct-00 ¢

Nov-00 ¢

R T A s KT A T T R AR e S TR

Dec-00 ¢
Jan-01 &
Feb-01 ¢
Mar-01 ¢

Percent Trouble Reports on C Orders within 10 da s

e S A

Field Work
AICLECS SWBT - T.o%
# Trouble % Trouble | % Trouble ZValue |
Reports Reports Reports H 6.0% 1
i 0 0.00% 2.96%
: 0 0.00% 3.84% 0% T
) 0 0.00% 2.56% 40% L .
Nov-00: 0 0.00% 397% S
Dec-00f| 0 0.00% 2.94% 0%+ . .- T SWBT
Jan-01f. ) 0.00% 3.36% ——e— All CLECS
Feb-01] 0 0.00% 5.51% 20% +
Mar-01} 0 0.00% 5.04%
Apr-01 0 0.00% 3.81% 1.0% +
May-01[ 0 0.00% 5.03%
Jun-01 [ 0 0.00% 450% 00% $—t—t—t—t—t—t—¢—¢—¢—4—
L Ju|o1i 3 £25% 347% §, 2 % S % 22 ¢ ¢ 3 % 32
: i £ 3 @ 3 [} ® s @ 32 2 1) ER
r 12MoTotal’ 3 < @ = 8 =
No Fleld Work 2.5%
Al CLECs SWBT :
# Troubie % Trouble | % Trouble Z-Value
Reports Reports Reports 1 20% 1
0 0.00% 1.23% -2.36)
0 0.00% 1.37% -6.49);
0 0.00% 1.11% -5.35)| 1.5% T o
0 0.00% 143% -4.86/. ‘
0 0.00% 2.06% 411} P A ¥ S SWET
0 0.00% 1.45% a39f]
0 0.00% 1.76% -393f ANl CLECS
2 0.26% 1.26% 25214 o5% 4
0 0.00% 1.30% 2.83])
3 0.38% 1.16% -2.03f R R
o ?‘Zﬁ: sl  ow| 3588833555 53
T o g £ % 3 8§ 5 5 5 5 § 5 3
Z 5 o &2 &8 8 2 2 & & 3 5
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Provisioning » POTS (Resale) Arkansas
Percent UNE-P Trouble Reports On The Completion Date
2 S R A S T e B TS T e S R —— —
- UNE Loop and Port Combination
*| Measurement |- All CLECs 1 1.0%
1 351-00 } No. of #Trouble | % Troubie 0.9° X
Orders Reports Reports 8% 1
0.8% +
0.7% +
# 0.6% +
Nov-00]. 909 0 0.00% 0.5% {—e—All CLECs
Dec-00f 65 0 0.00% e
Jan-01} 122 0 0.00% | 04% T
Feb-01) 99 0 0.00% Ii| 0.3% +
Mar-01. 98 0 0.00% || .29 &
" 0,
Apr-01} 59 0 0.00% 11 1o |
May-01]’ 64 0 0.00%
0, il & . - . y . - v . i
Jun-01}. 109 1 0.02% || 0% e
: 3 & &8 &8 &§ & © © © o
— ; i s 2 3 F % % ¢ 3
: - 2z o 8 & = « § 3 5

271 - No. 35.1




Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,c Orders with Status of No Access) - Fieid Work

Resudence

All CLECs SWBT 30%
No. of #No % No % No
Access Access Access
15 1.55% 2.07%
10 1.16% 2.55%
¥ 9 1.11% 236%f 230 | /N  feee--. SWBT
17 2.25% 1.97% ~—— All CLECs
7 1.23% 2.33% p
1.10% 2.45%
i 9 0.95% 2.09%
; 12 1.27% 1.97% 05% L
; 10 1.41% 2.12%
0.92% 2.03% 0.0% o L
5383833335333
£ 832 & 35§ % §F 53
Business B -
All CLECs SWBT i| 25.0%
No. of #No % No % No Z-Vaiue ,
Orders Access Access Access | 200w 1
35 0 0.00% 2.56%
66 0 0.00% 2.44%
34 1 2.94% 2.08% o4 N S SWBT
13 0 0.00% 2.11% —— AN CLECS
14 0 0.00% 3.12%
24 5 20.83% 361% 100% 1
22 3 13.64% :
27 1 3.70% . 94l s,
3 0 0.00% . ) . \ .
2 ol  ooo% : 071f A T
104 9 " v h ' v v N
2 ;5°°’° ' | 8 8 55 355 5 5 3
e — ; P § £ 2 3 3 F & 3
R P T TN e S S 2 8 8 & = 4 = 2 S
SO AP YA T L T R S R TR T N S RS D S BT NS B

Provisioning - UNE Loop and Port Combinations
Percent No Access (% N T C Orders with Status of No Access) - Field Work

S e T R O A L R O T SR B O T B TR TR 2 2

UNE Loop ar\d Pon Comblnauons
All CLECs SWBT
No. of #No % No % No Z-Value
Orders Access Access Access 4
24 0 0.00% 2.20% 0.74]
63 0 0.00% 2.52% -1.28[]

i 83 0 0.00% 2.28% -1.39| T A O S FRRE SWBT
Nov-00f: 62 0 0.00% 2.01% -1.13f¢ : R ceeemen | |——e—ancLeCs
Dec-00 48 1 2.17% 2.54% -0.18[° et

1 357% 2.79% 025 1.5% +

0 0.00% 2.06% 036) 1 oo !

0 0.00% 1.83% 039

0 0.00% 2.04% 043" 0.5% +

0 0.00% 2.09% -0.44

0 0.00% 2.00% a7 | 00% S —4————¢—¢—¢—0—9

o] ooow| 23w | 288§88%8 33338 % &
Fd P o =z o = w = % g 3 =
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Maintenance - POTS (Resale)

Arkansas

Residence

Trouble Report Rate (%)

=)
<
>
]
z

Feb-01 |

Mar-01 +

a5k

Apr-01 4

May-01

Jun-0t ¢

Jul-01

~4— All CLECs

+
i 8

:{ Measurement ! All CLECs SwaT L 8.0%
) 37-01 Number | # Trouble| Trouble Trouble Z-vaive |
LR  ofLines Reports | Report Rate | Report Rate 1 5.0% 4+
. Aug-00F 29,724 564 1.90% 2.76% -8.84 v'
] Sep-00 27,940 628 2.25% 2.84% -5.78 j;
Oct-00 26,708 599 2.24% 22T% -0.32 3
Nov-00}: 26,531 794 2.99% 3.02% -0.28§.
; Dec-00} 26,415 877 3.32% 5.40% -14.41
JanO1f} 27,567 807 2.93% 4.46% -11.88)
- Feb-01} 29,406 886 3.01% 3.48% 4.22
Mar-01ff 31,109 666 2.14% 277% 656} | oo |
Apr-01 31,109 607 1.95% 2.80% -8.83}
May-01} 31,358 593 1.89% 3.01% -11.28  0.0%
Jun-01 30.482 641 2.10% 3.21% -1066F 8
30,420 sez 2.18% 3.15% -9.46} oy
R SR, T S R T T T R e o <:{3
348,759 8324 m-nm
Business =
Al CLECs SWBT
g 37-02 Number | # Trouble Trouble Trouble
g of Lines Reports | Report Rate | Report Rate
4,704 35 0.74% 1.12%
4,355 41 0.94% 1.13%
4,249 41 0.96% 1.06%
4,004 35 0.87% 1.22%
3,750 50 1.33% 131%
3,852 47 1.22% 1.51%
3.803 36 0.95% 1.37%
3,734 57 1.53% 1.10%
3,734 37 0.99% 1.12%
3,663 23 0.63% 1.19% .
3,878 30 0.77% 1.22% 251f| 00%
3,764 1 20% 1.28% -0.44{

-m

UNE Loop and Port Gombinations

P AR

—&— All CLECs

Nov-00 4+
Dec-00 +

Jan-01 1

Mar-01

May-01

Jun-01 +

Jul-01

4

All CLECs SWBT
Number | # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
1,459 0 0.00% 2.28% -5.77]| 35% 1
4,928 0 0.00% 2.34% -10.74f 30% 4
6,383 0 0.00% 1.92% -11.06}}
6,926 0 0.00% 2.50% -13.15‘ 25% 1.
6,864 0 0.00% 4.20% -16.98}] 2.0% {
6,368 0 0.00% 3.60% SERE |
6,029 2 0.03% 2.86% -12.08
5,893 3 0.05% 2.28% 1133 10% ¢
5,788 1 0.02% 2.31% -11.47H os% 1
5747 57 0.99% 2.47% 712
5,587 51 0.91% 2.62% e7|] 00% o
1.50% 2.59% e
R R Y T g

Sep-00 ¢

Oct-00 ¢

Nov-00 &
Dec-00 ¢

Jan-01 ¢

Feb-01

Mar-01 ‘

Apr-01

May-01 4

Jun-01 +

Jul-01

—&—— Al CLECs

271 -No. 37




Maintenance - POTS (Resale) Arkansas

port Rate Net of Installation and Repeat Reports
All CLECs b
Number | # Trouble Troubie Troubie 2-Value [}
of Lines Reports | Report Rate | Report Rate
29,724 366 0 0 -10.94
27,940 392 1.40% 2.32% 991}
26.708 382 147% 1.83% 435}
Nov-00} 26,531 589 2.22% 2.50% 28 o5l 0 UL e e SWBT |
Dec-00 26,415 699 2.65% 4.59% -14.57 —o— All CLECS
Jn01]] 27557 609 221% 3.64% 12.33f; L
i Feb-01 29,406 654 2.22% 2.83% .07}
Mar-01 1 31,109 41 1.51% 2.20% -8.02}
; Apr-01 31,108 466 1.50% 229% -5.12f4
; May-01 31,358 456 1.45% 2.48% -11.35F] )
wn-otf[ 30482 444 1.46% 261% azagf| OO% I
; 3 8 8 8 8 8 =3 o o o o [~} o
_ 1.61% 2.61% i a & B 3 & c 4 5 ot >~ £ 3
= z e e —————— r 2 ‘g o zo 8 8 2® s 2 g 3 3

12 Mo

#

G _‘%ﬁrf’i Business

[ Measurement | All CLECS SWBT 1.6%

37.1-02 [} Number |#Trouble| Trouble Trouble Z-Value 1.4%

& i of Lines Reports | Report Rate | Report Rate )

i Aug-00}; 4,704 29 0 0 231f 1.2%

: Sep-00/. 4,355 25 0.57% 0.97% -2.63|

: Oct-00| 4,249 33 0.78% 0.89% os1f] 10%

Nov-00} 4,004 34 0.85% 1.04% Aol 00 A ONd &N SWET

B Dec-00}: 3,750 42 1.12% 1.15% -0.15§; —&— All CLECS

Jan-01]: 3,852 35 0.91% 131% -2.15}4 0.6%

: Feb-01 3,803 29 0.76% 1.17% 2330 e 1 t
Mar-01 3,734 51 1.37% 0.93% 277 |
Apr-01|! 3,734 3 0.83% 0.96% -0.82} 0.2% + :

- May-01] 3,663 21 0.57% 1.03% 271 o L L

4 Jun-01 1.04% 8 8 8 8 5 3 53 5 5 3§ 3

§8: %358 &3 8 33

Al CLECs SWEBT
Number | # Trouble Troubie Trouble Z-Value
of Lines Reports | Report Rate | Report Rate
1,459 0 "} 0 -5.15p
4928 0 0.00% 1,92% -9.74} N - .
6,383 0 0.00% 1.56% -o98f| 25% 1 ;
6,926 o 0.00% 207% -11.98F 200 1 IR I A SwaT 2
6,864 0 0.00% 3.58% -15.67[] el ae —— Al CLECs
6,368 0 0.00% 2.96% -13.73ff 1.5% t N
6,029 2 0.03% 2.34% SLT2H e L !
Mar-01 5,893 1 0.02% 1.82% -1027f ;!
: Apr-01 5,788 1 0.02% 1.90% -10.39{] 0.5% + -
; May-01| 5747 52 0.90% 2.05% -6.04
: 0.0% >— g . g el 4 + -
: Jun-01 5,587 2.14% -6.73 ° 5 - - c - v - -
Suk01 5.790 & 88 8 8§ 5 5 5 3 § 3§
e b g £ 8 3 8 5 %8 &8 5 5 5 3
12 Mo. Total < » © z o S5 w = = 3 >
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Maintenance - POTS [Resale) Arkansas

Missed Repalr Commltments (%) -_Dispatch

Resdence

All CLECs SWBT
#Missed | % Missed | % Missed
Commit's Commit's Commit's N
14 1.99% 4.38% :'
17 2.12% 4.44% Y
17 2.33% 4.42% N R SWBT
23 227% 6.32% N . ——AlICLECS
69 7.72% 18.84%
42 4.35% 10.86%
36 3.36% 6.86%
: 14 1.79% 455%
5 10 1.36% 3.59%
| 28 3.88% 4.07% . L
8 1.02% 5.03% — r . e e = =
i, T T ©C z A& = d = = = °
| ANl CLECs SWBT B 250%
X - # Trouble #Missed | % Missed | % Missed Zvaiue [
et Reports Commit's Commit's Commit's 20.0% |
50 6 12.00% 10.88% 0.25f
51 7 13.73% 11.73% 0.4k
a4 2 4.55% 10.33% -1, 26\ sowt s e\ SN T SWET
39 2 5.13% 13.79% 157} ) AllCLECS | |
64 14 21.88% 21.43% o.osg 100% L :
57 12 21.05% 14.78% 132p
40 4 10.00% 16.11% -1.05};
63 5 7.94% 12.43% 07|  5.0% -
44 4 9.09% 9.24% -0.03{:
31 3 9.68% 9.89% .
38 7 18.42% 12.20% )
53 3 sse% | 1100 :

N SR S A PRI R R

j :

SRR E S

ISR SR, R A R e G T IR T T T T
Resldence / 5
AllCLECs SWBT o 25.0% ;
#Trouble | #Missed | % Missed | % Missed Z-Value [§ [
Reports Commits | Commits | Commits g i
po m <l - | 20.0% { ]
38 0 0.00% 0.61% -0.48} :
28 1 3.57% 0.59% 2.03f; 3
24 1 417% 0.39% 2,90} 15.0% - .- -SWBT ;
83 1 1.20% 0.51% osrf: — e—All CLECS L;q
170 35 20.59% 10.42% 428 {
i 10.0% + a -
50 1 2.00% 1.41% 0.35: SN 3
69 1 1.45% 0.73% 0.69}" SN :
62 2 3.23% 0.40% 3.38{ 50% T SN 4
42 1 2.38% 0.35% 2.18}. . : i
46 0 0.00% 0.46% 0.46}:] o0% ¢mres . R A ,...'
56 3 5.36% 0.36% 588 ) s Py e e e e e = e
i | £%8§8§8%&5& & 5 & &3 i
=1
z 2 & 6 &2 8 58 2 2 & & 3 =
a—— - - —— —— =
Business )
ACLECsS SWBT 18.0%
# Trouble # Missed % Missed % Missed ZVaue [ 16.0% 4
Reports Commit's Commit's Commit's
2 0 0.00% 0.99% 0.14]| 14.0% ¢
5 0 0.00% 1.43% 0271 12.0% 4
8 o 0.00% 1.47% o3s(f v+ |\
1 100% } SWBT
1 0 0.00% 1.41% -0.12]4 ——All CLECS
6 1 1667% 6.22% 105 | 80% T
2 0 0.00% 3.19% 028l goe |
0 0 n/a 1.04% n/a
7 o 0.00% 1.25% o030 40% T
2 0 0.00% 0.78% 0130 20% 4 e
2 0 0.00% 1.43% DT rreeeoetTt T
2 0 0.00% 201% o200 T g e = £ = = =
4 0 0.00% 0.82% 20.18f" 2 2% % 2 %2 2
e e SRR TTEEE 3 s 2 & 8 3 3
=4 w 2 = =
41 1
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Maintenance - UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%) - Dispatch -
e ; UNE Loop and Port Combos Res/Bus Plriswadial 3 - — = =
[ Measurement [} ANl CLECs SWBT t 25.0%
38-05 #Trouble | #Missed | % Missed | % Missed | Z-value |5
AR R Reports Commits | Commits | Commit's ‘
[ 0 n/a 5.36% waly 200% 1 .
0 0 na 557% waf P
0 0 wa 5.40% nabil 150% 4 A R SWBT
0 o n/a 7.46% 5 N ‘. ——All CLECs
0 0 nla 19.12%
: Jan-01); 0 0 na|  1138% 100% 1 ;
8 Fep-01f 2 0 0.00% 8.32% P ..
Mar-01f; 1 0 0.00% 571% 500% 47’ T
Apr-01[ 1 0 0.00% 4.44%
May-01/: 61 2 3.28% 4.95% 0.0% — oo
Jun-0 58 4 6.90% 6.10% o o - - - < - - -
8 8 8 8 8 53 3 % 5% & § &
B || SN % N—) WYy N — . Y 2 8§ % 3 8 5 % 8 5 &8 5 3
12 Mo, Totall 233 11 4.72% 8.11% |5 e <@ = &8 = - = = -
Missed Repair Commitments (%) - No Dispatch o
UNEMLoop éndyléo}t (‘;ombos = 4 MReé)éus Maiiss - m— . - — — =
All CLECs SWBT ; 12.0%
#Trouble | #Missed | % Missed | % Missed [ Z-Value Fi
Reports Commit's Commit's Commit's | 10.0% 4 M
) 0 wa 0.64% waf: [
0 0 na 0.65% nak|l go% 4 B
0 o n/a 0.50% niali S | P SWET
0 ] n/a 0.58% walf 6.0% 4 ! ," —o—All CLECs | |
[1} 0 nfa 10.16% n/i ' . ’
0 0 wa 1.55% mall o 1 SN
] 0 na 0.76% n/a i N N
2 0 0.00% 0.47% -0.10f . . :
0 0 va|  038% wal] 2%*7 : L
6 0 0.00% 0.55% 0.8} e e
7 0 0.00% 051% sy 0% 2 = = > g A A ;
; 13 o] ooo%|  038% -0.22) 2 2 % 2 3 ¢t 2 3% % T OL 2 ’.
12 Mo. Totall 28 0 0.00% 1.92% J2 : : ¢ 80624838 %& 32 2235 1
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Maintenance - PQTS (Resale)

Arkansas

Receipt to Clear Duratlon Troubie Reports (Hours)

Bus

) Remdence
{ All CLECs SWBT F
d  # Trouble Receipt to Receipt to Z-Value &
Reports Clear (Hrs.) Clear {Hrs.) 4
106 18.01 28.56 -2.55}:
, Sep-00 123 17.07 26.78 3.60[%
Oct-00 15 16.11 2229 -1.83}3
Nov-00 130 18.95 37.84
Dec-00 62 24.76 47.46
i Jan-01 18 2272 43.14
l Feb-01 140 2553 50.27
: Mar-01]] 100 14.22 28.59
Apr-01 94 18.48 23.97
May-01]] 76 12.17 22.81 o7}
Jun-01 92 15.00 26.63 -3.65
Jul-01 11.24 26.20

Affectm Semce

Dlspatch

——AlIlCLECs

Sep-00 |

Nov-00 +
Dec-00
Jan-01
Feb-01

Iness

T Measurement |{_

Al CLECS SWBT

39 - 02 # Trouble Receipt to Receipt to

& SN Reports Clear (Hrs.) Ciear (Hrs.)
Aug-00} 7 10.18 10.40
Sep-00 8 454 10.78
Oct-00[; 7 6.65 9.99
Nov-00 6 8.95 10.92
Dec-00{] 7 17.35 14.57
; Jan-01} 8 11.40 14.50
k Feb-01 4 9.45 12.63
: Mar-01 29 1170 10.27
4 Apr-01 14 7.47 10.83
May-01 5 6.22 11.04
5 Jun-01{] 9 24.19 10.96
: Jul-01 10 6041 1059

mmm"'vm R A R A % £

12 Mo. Total -ﬂ-@

T B R S

TR Y R L IO

Mar-01 4

—&—All CLECs

Recel tto Clear Duratlon Trouble Reports (Hours)

0.0 + + + + + + + +
[« 8 8 [« [=] - - - - - - -
o o (=] (=] (= o o (-] o
P 5% i 538333333
2 » ] z o - uw = 2 = S =
T B B 3 [ e DA S R G e L 2, R S T R O N B L e b
Affectin Servics No Dlspatch

SR R A

F All CLECs SWBT
# Trouble Receipt to Receipt 1o
Reports Clear (Hrs.) Clear (Hrs.)
i Aug-00 9 384 7.63
- Sep-00 8 11.65 8.71
Oct-00 9 369 geo|  ossff 201+ SN e SWBT
Nov-00 11 9.12 11.31 ———AIICLECs
g Dec-00 28 34,21 25.21 X
Jan-01 9 13.47 15.05 -0.13}] 15.0 4
Feb-01 10 6.53 9.93 039f| oo |
’ Mar-01 14 592 7.76 -0.24};
Apr-01 B 8.60 7.72 5.0 4
May-01 9 0.12 5.62 . ) L ) X
Jun-01 13 5.37 0.00 o ; é 6 = = = - e e
Jul-01 4 544 T 2 2 ¢ % ¢ 8 2 2 2 9 2
: 88285 38 8 % 7 53
b M eSS
:| Measurement All CLECs SWBT 18.0
39-04 # Trouble Receipt to Receipt to Z-Vaiue 1601
Reports Clear (Hrs.) Clear (Hrs.)
0 n/a 442 nfaf| 140t
1 15.80 5.70 0.56[ 1 1204
6 246 415 o270 W f N SweT
0 wa 478 wal| 90T —&—AICLECs
0 na 839 n/a 804 7
0 na 449 n/a 6.0 4+ . . s :
0 na 3.76 n/a PN S R ..
2 1.40 497 012f]| 40t ’
1 0.13 454 017} 20 ]
0 503 ‘ ) R AA N
0 s o & & = 2 = o o=
0 T 33§ 2%%%% ¢ %
——m——': g 8 <Z= 2 5 p g 2 g E R
DR T T X ——— T
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Maintenance - POTS (Resale)

Arkansas

Recelpt to Clear Duration- Trouble Reports (Hours)
N T e B A R e A TR X 2 e

Resldenoe

Qut of Service

Dispatch

All CLECs SWBT
# Trouble Receipt to Receipt to
s Reports Clear (Hrs.) Clear (Hrs.)
Aug-00f 586 12.22 16.33
Sep-00 857 12.84 18.04
Oct-00 604 11.70 388]  a33fi0f4 0 SN o~ e SWBT
Nov-00 858 18.34 22.87 -~—e— Al CLECs
. Dec-00 810 36.43 44,75
i Jan-01}] 834 2258 46.52
Feb-01} 906 22.08 30.52
g Mar-01}] 670 1163 16.25
Apr-01 629 10.52 15.75
May-01 635 11.32 14.71 ) ’ .
Jun-01 668 12.05 :3:2 g = T EEEEEEE
: g & 5 8 § 8 8 5 5 5 3
< (%] 2 (= - w = s S
Business o
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
42 8.43 8.14
42 10.76 8.27
a7 6.42 757 skl 150+ 00 S XV e SWBT
32 7.56 9.61 ~—— Al| CLECS
54 17.73 20.55
46 15.82 19.49
35 8.01 10.23
33 6.21 8.43 5
29 6.27 7.25 B
24 5.88 7.41 61f
2 P o o s s
: 11| I 966 11789 0.81} < E_ b 4 ‘; z % T 3 ; E 2
2 s ° 28 8 f = < 2 2
o

Wﬂm D i A TR R VR B A7 S NP QR T S e TR e R o O G003 YT m R A R T BN Bl T L
Receipt to Clear Duratlon Trouble Reports (Hours) - Out of Service - No Dlspatch
R LA R AR T T SRR 2 A T T "r A R AR T e N e R T T P, T e T e e R D R 2 M R YR
Residence {.
Al CLECs SWBT | 600
39 # Trouble Receipt to Receipt to Z-Value
5 Reports Clear (Hrs.) Clear (Hrs.) 4 50.0 4
26 7.06 7.45 -0.14[¢
20 12.86 8.70 155[4 400 |
13 9.43 8.07 o8} [ fAN || SWBT
69 8.13 9.67 08811 350 | ——¢—AIl CLECs
137 5364 37.91 3.40[4
38 17.08 18.35 018} ,00 |
54 10.16 9.23 0.38:
42 182 345 0894 00 ]
32 2.25 3.14 06501 e
35 1.39 3.40 0.94f 00 ) :
43 563 314 203 ) - i i - - e e -
i 8 8 8 8 8 5 3 & © ©o o
47 3.12 ® & ¢ 2 O & & 5 > £ 3
2 3 0 2 8 8 ¢ < 2 3 =
Measurement } Al CLECs SWBT 45.0
: 39 - 08 # Trouble Receipt to Receipt to Z-Value a0l
; T Reports Clear (Hrs.) Clear (Hrs.) :
2 0.51 5.68 -0.25f | 350 T
3 0.1 8.53 -0.48f:( 300 4
2 21.42 407 P X:71 N e S | sweT
1 3.28 418 0ath] P07 —— ANl CLECS
5 42,64 15.64 187} 2004
2 0.38 14.47 080 450l
0 n/a 3.34 n/a N
4 10.38 2.47 268]| 1001
1 0.02 2.53 024 504
2 561 183 185H o ‘
2 0.22 2,65 oasf| - o S e e e e e e e
8 8 8 8 8 5 § 8 5 5 &8 3
2 042 ® &3 : 2 £ 2 3 % % £ 3
s 2 § o &2 & 8§ ¢ 5 2 & 3 =
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Maintenance - UNE Loop and Port Combinations Arkansas

Receipt to Clear Duration Trouble Repom (Hours)

SRR R

Affecting Service - Dispatch

8 ; 3 UNE oop and Port Combos
‘ =) Al CLECs SWBT 3| 500
39-09 1 # Trouble Receipt to Receipt to 2Z-Value i 450 4 .
Reports Clear {Hrs.) Clear (Hrs.) f 40,0 4 ',‘ L. |
] na 2395 B - .
Q n/a 24.29 35.0 § S
0 na 20.24 30.0 "' ...... Py
0 n/a 33.56 2504 K ) B
0 na 43.46 LS oLt [—e—ancLECS
o] n/a 39.59 200 + - {
1 365.12 4441 15.0 +
o n/a 26.19 100+
[¢] n/a 2204 504
24 6.66 21.09 L
7 0.0 é
2

4 L UNE Loop and Pon Combos Res/Bus
| Measurement } [ All CLECs SWBT o
i 35- 10 # Trouble Receipt to Receipt to Z-value B
b e Reports Clear (Hrs.) Clear (Hrs.) w 250 4
Aug-00f o na 737 B ..'-\
Sep-00}: 0 a 847 1 2004 : \
Oct-00f o wa 8.21 B | R sweT
Nov-00[ 0 na 10.82 50t : ——AIlCLECS |}
Dec-00}; 0 wa 24.09 . N :
Jan-01} 0 na 14.24 1004 L .
Feb-01} o nia 9.44 el :
Mar-01 0 nia 7.55 50 i
i Apr-01 o na 7.41 i :
May-01 2 8.28 5.57 o N g
. Jun-otf 3 5.58 5.27 0.0 *—o s 8 = = = = = = = a
, Jul-01 4 1436 517 ,8,, § g 3 % 2 32 % 2 2% 3
e o o S 838 % & s8¢ 2 2§ 3 3 t
il 12 Mo. Totall] [ 10 08 973 oy _ _ ;
Recelpt to Clear Duratlon Trouble Reports (Hours) Out of Service - Dispatch
? ! UNE Loop and Port Combos Res/Bus %y 1
| Measurement | All CLECs sSwaT 45.0 -
# Trouble Receipl to Recsipt to 2Z-Value 4004 D
Reports Clear (Hrs.) Clear (Hrs.) N . i
0 wa 15,09 35.0 K
o na 16.46 300 4 _ ;
[} wa 12.79 K o e SWBT
0 wa 2075 250 ¢ ; 40— All CLECs |
0 n/a 4219 200 1 . :
0 nfa 4276 sol-ce - ;
1 19.37 2714 20.28}: . -
1 2157 14.85 034f} 100
1 1.67 14.40 0711 s04 :
37 12.77 13.54 0.29[] 00 A
40 8.40 15.29 285 6 © © 6 e v e e = e e
&2 1571 A 2 58 %8 3 % § %% % &
o ' 2 34 28 3¢ 2 < 2 3 3
Recelpt to Clear Duration Trouble Reports (Hours) - QOutof Service - No Dispatch
UNE Loop and Pon Combos ResIBus - - - 5
Al CLECs SWaT 40.0 1
# Trouble Receipt to Receipt to 2-vaiue + ]
Reports Clear (Hrs.) Clear (Hrs ) 3801 o §
0 na 7.26 nal{ 300 .
0 n/a 8.55 na ;
0 n/a 767 nald 260+ J S SWBT
o n/a 8.28 vall s00 4 —e—AKCLECS
4] n/a 3662 n/a; N c.
0 nfa 18.05 wal] 1504 ; .
a n/a 8.84 n/af: 100 1 ; .
1 0.87 336 et .
0 n/a 3.00 504
4 0.86 3.25 A .- X |
4 374 3.0 - 2 M M :
: $988833¢: 33533
— T 3 3 o o @ < @ 8 a @ 3 3 3
‘ 12 Mo, Total) 18 , < v © 2 6 5w =2 < 3 5 ‘
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Arkansas

Maintenance - POTS (Resale)
— e

Percent Out of Service Less than 24 Hours (%

& AT Residence
T Measurement }: All CLECs SWBT 120.0%
l 40-01 | # Trouble | #00S % 00S % 00S Z-Value [*
3 Reports | <24 Hours | <24 Hours | <24 Hours 100.0%
Aug-00} 544 522 95.96% 90.68% 419}
Sep-00f- 613 587 95.76% 88.13% 5781 8o0% |
Oct-00 554 532 96.03% 94.48% -1.57f" R SWBT |
Nov-00}- 815 673 82.58% 81.27% 0930 a0.0% | —&— All CLECs |
Dec-00} 884 452 51.13% 46.22% -2.89f
Jan-01}. 805 654 81.24% 62.36% -10.80 a0.0% |
Feb-01] 886 661 74.60% 68.27% -3.96[-
Mar.0f |’ 656 6271  oss8% |  92.12% 324 el
Apr01 | 810 588 96.39% 92.30% ]
May-01], 619 588 94.99% 92.17% -2.58}
Jun-o01: 665 636  9550% |  B9.09% 525)] 00% 2 + ? S S A
Jurot | 687 662 | 96.36% 89.06% B A % 3 2 2§ ¢ % % %2
{712 Mo. Total 8.339 | 7182]  86.13% ] _ 76.26% | .
G & ﬂf_’z Business
Measurement }: All CLECs SWBT | 100.0% g s
40-02 ! #Trouble | #00S % 00S % 00S ZVvaive [4 g00% 4
Vit i) Reports | <24 Hours | <24 Hours | <24 Hours : w1
41 40 97.56% 97.61% 0.02f4 80.0
44 44!  100.00% 97.15% -1.13)] 700%
a9 39| 100.00% 97.59% 0e8f{ e00%t+ LT SWBT
32 3 96.88% 95.69% 0331 s00% | —e—AllCLECs
56 46 82.14% 76.74% -0.95|°
1 40.0% +
_ 46 41 89.13% 84.40% -0.88["
35 34| or4%|  93.74% -0.83])| 30.0% 1
. 37 36 97.30% 97.06% 0.08}| 200% 4
: 29 29 100.00% 97.90% RRL] | —— *
. 25 25{ 100.00% 97 50% 0.78
1 27 27 97.22% osgf| 00% T
45 97 65% § 8. g8 8 8 g g & & & 5 3§ §
PR 3 — = & > 8 c & 5 w - & <
: : 3 & 58 £ 28 553
456 436
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
T B A X T S AT i AT SRy R R S T e T P S T R T
Bt UNE Loop and Port Combos
Measurement All CLECs SWBT 120.0%
1 __40-03 l #Trouble | #00S % 00S % 00S Z-Value
: : Reports <24 Hours | <24 iHours | <24 Hours 100.0% W
Aug-00}: [ 0 na 91.71% n/a NPT
Sep-00} 0 0 na|  89.50% nal goow 1 ~
0ct-00}:; 0 0 na 95.01% na A SWBT
Nov-00|: 0 0 na|  8344% vall cogw | R ——AIICLECs
Dec-00 ) 0 n/a 49.14% na
Jan-01{ ) 0 na|  65.30% vall oo 1
Feb-01]. 1 1| 100.00% 72.15% -0.62
Mar-01{. 2 2| 100.00% 92.92% 030f | ol
Apr-01|: 1 1] 100.00% 93.17% 027
May-01 38 34 89.47% 93.00% 0.85 L
Jun-01} 41 a9 95.12% 90.30% -1.04 0'0%8 s s = . L T
Juk-01 86 79 91.86% 90.40% > & 3 % % 2 2 2 9 2 ¢ 2 :
e e — T S e e 2 & o &2 &8 8 ¢ g g g 2 3 X
[ 12 Mo Total] | 169 | 156 ]  92.31% 80.48% J.: g
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Arkansas

Resldence

All CLECs SWBT i 12.0%
"i # Trouble | # Repeat % Repeat | % Repeat Z-Value E
Reports Reports Reports Reports 1 10.0% |
556 39 7.01% 9.63% 2.07f
615 48 7.80% 8.95% 098] .o A
587 37 6.30% 9.33% -2.49}: 4
779 32 4.11% 9.57% 513 g0 4
858 43 5.01% 9.36% 4.34}"
794 43 5.42% 11.18% 5428 4w |
867 52 6.00% 9.65% -3.59}
658 a3 5.02% 10.95% 4.83 20% }
596 27 4.53% 9.61% 47§
585 29 4.96% 9.78% -a.saf
5 0.0%

| | —e— Al CLECs |

Business

Jan-01

Feb-01

Apr-01

May-01 4

Jun-01 +
Jul-01

g Measurement. All CLECs
{  41-02 [¢{ # Trouble | # Repeat | % Repeat
Reports Reports Reports
35 3 8.57%
41 4 9.76%
41 3 7.32% S swat
34 1 2.54% —&— AllCLECs
48 6 12.50%
44 8 18.18%
35 4 11.43%
56 3 5.36%
36 4 1.11%
22 1 4.55% o
| B s s 88 :::3: 3 33
S L W — T : $ 33 ::E33:8:% %3
{[_s2Mo Tomlli 463 a3 9.29% S © © z 6 5 & 2 = -
Mamtenanca UNE Loo and Port Combinatlons Percent Repeat Reports %)
; UNE Loop and Por Combos Res/Bus :
| Measurement All CLECs SWBT f 12.0%
‘ 41-03 |l #Trouble | # Repeat | % Repeat | % Repeat Z-Vaiue i .
; W Reports | Reporis Reports Reporis A 10.0% 1 ' Level
o 0 na 9.29% ma‘ PR L T . :
0 0 wa 8.69% nai| gowl
0 0 na 9.14% ] SWBT
0 o n/a 9.43% nall g oy | —— Al CLECs
0 0 n/a 9.27% r/al:
0 0 n/a 10.87% n/a}’ 4.0% 1
2 0 0.00% 9.47% -0.46|;
2 0 0.00% 10.68% 049kl o] I
1 0 0.00% 9.34% -0.32f:
57 2 351% 9.46% -1.54[]
1 o0% - ——— o b
2 4.00% 10.19% -1.45 - ° ~ - - - - L=
2 9.54% 98288'93??993 :
> © o B 2 9 £ 5 > £ 5 e
2 8 S 2 8 5 9@ 2 2- g 3 =
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Arkansas

Provisioning - Specials (Resale) verage Installation Interval (Days)
X iy VGPL "
Measurement All CLECs SWBT = 200
Fl__43-01 No. of Mean No. Mean No. Zvalue 14 180 4 N
R e Orders of Days of Days H 101 RN .
4 5.00 6.1 038l N kS
2 0.50 9.18 #1407 . . S
- 3 5.00 775 120 + Sl S
26 5.85 13.70 10,0 J - g .
v 0 n/a 11.3¢ 8.0 el . N
k 56 6.21 12.34 e O - Tt
i 13 5.38 17.79 801
1 48 1.35 12.97 40 P
: 8.01 20 |
787
0.0 * et <+ + + + \ + g
16.07
| & 8 8 8 8 53 5 5 § 5 & §
f 2 & ¢ 2 ¢ £ £ § 5 » S5 3
i 38 6 & &8 § ¢ 2 2 = S °

12 Mo. Total}:

=

i

* -—&— AlICLECs

ber Line (DSL)

—~———All CLECs

Al CLECs SWBT
No. of Mean No. Mean No. Z-Value 700 4 .
Orders of Days of Days ’ K
0 n/a 17.05 nvaffl 8004 .
0 na 69.67 na M
0 na na wafs 30071 PN
0 na n/a nall ot ! ¢
1] n/a n/a n/af} N .
0 n/a n/a n/afz] 30.0 +/ .
0 n/a a wa . R
200 + \
0 n/a na n/a .
0 n/a n/a nabi 100 + .
1] n/ '
o 0.0 *~—b—o
Jul-01 0 2 2 % 2
s = 258 5
4 12 Mo. Total

Jan-01 ¢

Dec-00 ¢

Feb-01 4}

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢
Jul-01

271 -No. 43a

¢ 100 i
No. of Mean No. Mean No. Z-value 90 4 p :
Orders of Days of Days 80 1
0 n/a na ’
o n/a na 707
¢ n/a nfa 60 1
0 wa n/a se+ e SWBT g
0 na na a0l —— Al CLECs | [
0 n/a n/a . f}
0 na na 30+
0 na na 204
0 n/a n/a d 104
o] nfa n/a nfa}’;
0 wa 1 e e 2 5 = = 2~ st s =
H 1 9.00 & & 3 3 $ & £ 3 5 > 5 3
B A I R R ey 2 ‘% Is) 2 8 g d;_ 2 2‘ g g 3
9.00
DSt 3
All CLECs SWEBT :
No. of Mean No. Mean No. Z-Value :
Orders of Days of Days 60.0 + R
0 n/a n/a n/a N .
0 a n/a walf 00T )
0 nfa 64.00 nia D
40.0 + . .
0 nla n/a nja N S SWBT
0 n/a na vaid a0p 4 R ——All CLECs
0 na na nfa A .
0 wa na nal | 2004 : .
0 n/a n/a n/a| : B
0 n‘a na nval| 100 * ; . .
[s] n/a 1.00 n/a N ' o :
o na na n/a 0.0 4 ——- - g —= g -— 4
[=] =] [ ] o - - - - - - - |
0 ¢ & & 8 8 % 3 3% % 3 % 5 :
2 % 5 3 8 < % 5 - = ,Js- < .
2 8§ 6 2 & 5§ ¢ £ ¥ = S5 2 g




Arkansas

Provisionin

Oct-00

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

Sep-00)

Nov-00}:
Dec-00}5

- Specials (Resale

DSs3

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Qrders of Days of Days

i
i

: Jul-01
{12 Mo Total

OO OO0 OO0 000000

SDN

All CLECs

No. of Mean No. Mean No. Z-Value
QOrders of Days of Days
2067 9.98
na 9.63
533 7.57
1.00 9.46
n/a 11.79
7.00 11.96

C ONO =2 Hh O > WO Ww

““ISON - PRI

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
0 nfa 15.88
23 13.00 31.82
0 nfa 19.75

13.94
15.91

25 30.00 15.53
0 nja 2548
23 81.00 15.03
o] n/a 63.86
81.00 5.98

0.0 ———— i
11.65
o — P — - - —
5833 §%%331%%2%
|53 >
2 3¢ 2 88 ¢ 2 & g 3 3
UNE Loop and Port Combinations - ISDN
All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 120 ¢ REARAN
0 nva 9.99 ‘.
0 nja 9.63 1007 -
0 nfa 7.57 a0l T et ]
0 a 9.46 ' ~ A B Swat
o wa 1179 60 | ~—— All CLECs
[} nia 11.96 ’>
[} nfa 8.09 40 +
0 nia 8.80
[ nia 7.63 20 1
o} n/a 8.38
00 —————
o} 9.98
o - - - - - - -
9 : 113§ §3§§1%%%
e =3
7 2 43 2 &8 8 ¢ 2 2 g 33

i

1.0

Average Instaliation interval (Days)

[sR-2¢ 3

~—&—— All CLECs

10.C 4

288§ 33§33 %%
$§ o 2 8 8 ¢ 3 << § 3 =3
— - o
150+
------ SWBT
——AllICLECs
&8 8 8 8 8 § 5 5 & § §
Fiiiidieggd

90.0

80.0 +
70.0 +
60.0 ¢+
50.0 +
400 +
300 +

100 +

200 .

.

——&—All CLECs
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Provisioning - Specials (Resale) Arkansas

Percent Installations Completed Within the Customer Requested Due Date {Through Aug-00 - Within 20 Days)

e =
g i 5 VGPL o
T Measurement | All CLECs SWBT
il No. of # Install % Install % Instail
Orders in 20 Days | in 20 Days | in 20 Days
4 4 100.0% 97.8%
2 2 100.0% 64.68% 80%
3 3 100.0% 72.4% ..l
26 26 100.0% 77.9% 6%+ oy v~ v e SWET
0 0 na 59.9% — All CLECS
56 17 30.4% 61.8% 40% 4
13 13 100.0% 71.8%
48 47 97.9% 77.0% 20% 4
0 0 n/a 86.1%
1 0 0.0% 68.1% 0% ) ) ) N
o st ——¢
| . ; o 888885355553 5 3
: Jul-01}; 1 1 100.0% 91.1% ® & ¥ ; ¢ £ 2 5 5 & § 3
Ty N S T TR T E $ Qo 3 a8 8 2 s < = 3 =
1 12 Mo. Total

Digital Subscriber Lmé (DSL)
All CLECs SWBT

No. of # Instail % install % Install Z-Value
Orders in 20 Days | in20 Days | in 20 Days 100% J—
0 0 nla 98.2% i .
0 ] n/a 16.7% na 80% 1
0 0 na na naf
0 0 0% T SWBT
0 0 D —— AIICLECS
0 0 0% -
0 0 \
0 0 20% + .
0 o
g g 0% —————————&
0 0 283833 3%8%8%8%%
2 & 8 &8 8 8 ¢ 2 & g 3 S
| All CLECs
B No. of # Install % instatl % Install Z-Vaiue
r Orders | in20 Days | in 20 Days | in 20 Days
0 0 nia n/a
- 0 o] n/a n/a
Oct-00}] 0 0 na wa
Nov-00 o 0 n/a 2 I - N
Dec-00 3 0 o na n/a n/a " All CLECs
Jan-01|: [} o} n/a na n/all
Feb-01] o] [¢] n/a n/a naf
Mar-01} 0 ] nia nia val:
Apr01 ] 0 ¢} n/a n/a n/al-
May-01f: 0 0 nla nfa valil o L
Jun-01 0 0 nla na niafy é;éé:::l:l,
Jui-01f 1 0 0.0% na wal? g 8 2 3 %2 % 2 % ¢ % % 3
TR T e e e i & o S g 8 ¢ g 2 cSn 3 3
12 Mo, Total] —
- e
[ Measurement |: Al CLECs SWBT o 120%
1 _44-04 | No.of #install | % Insiall | %lnstall | Z-value |
Orders in 20 Days | in 20 Days | in 20 Days | il 100% + !
0 n/a n/a n/a '3 ,"\ A
0 na na el sow 4 N "_ A
0 ra 0.0% n/af; D :
[¢] n/a na n/a 60% + ." ‘.. ,'. ______ SWBT
o I B I F | e
L 40% + K -
0 na ra rvals . Lo
0 nia nia nal’ 20% 1 " .
0 wa na niat; . ‘,:
0 nia 100.0% n/al; . R
0 nia ra maf°%§°§°ffffff_
0 1090 : tiiitTiiiiyg
o] Eo] s°cfs38 =22

271 - No. 44a



Provisioning - Specials (Resale)

Arkansas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

DS3
[ Measurement | All CLECs SWBT k 100%
: 44-05 [ No.of # install % Instail % Install Z-vaiue E: 9o% L
; : Orders in 20 Days | in 20 Days | in 20 Days 2 so% 4
Aug-00}: 0 o}
Sep-00| 0 0
Oct-00 0 ]
Nov-00§ 0 0fj  nal  wal  nEE ey, £ oo, SWBT
Dec-00} 0 0 —4— Al CLECs |
Jan-01}, 0 ]
Feb-01f 0 0
Mar-01[' 0 0
Apr-01] 0 0
May-01 0 0 O
Jun-01]: 0 0 S & O & w = = = = = -
urotp & 8 8 8 3 53 % 5 5 5 3
Jul-O1§ 0 0 & T 3 § 5 £ & é > 5§ 3
Sotreamna— """""'——-""'— A w © Zz o S5 u = = 507
I 12 Mo. Totall‘ 0 0 N i,
et = 1SDN - BRI |
‘| Measurement | All CLECs SWBT 120%
| 44-06 || No.of # install % install | % install Z-Vaiue
QOrders in 20 Days | in 20 Days | in 20 Days 100% l
Aug-00f 3 1 33.3% 92.1% 337}
Sep-00| 0 0 na 61.3% rafl  go% - PR
Oct-00}: 3 3 100.0% 66.3% -1.22f4
Nov-00| 1 1 100.0% 80.8% B R R A PO 2 W N P SWBT
Dec-00}., o o] na 47.1% nal; —-— AN CLECS
Jan-01}. 4 3 75.0% 61.4% 054 400 |
Feb-011. 1 1 100.0% 78.1% 053[4 [
Mar-01 0 0 nia 87.1% vl oo |
Apr-01| 2 1 50.0% 88.7% 161f
May-01 0 0 na 78.1% n/a 0% »
Jun-01}’ 0 0 na 81.3% n/a 3 - =
Jut-01] 0 0 na 87.7% waj 7, ? 3
T m— - A T — — 3 =5
: e 2 3
1 12 Mo Total}
2 Mo Tota] 4l Tkl -
i ISDN - PRI i
-t Measurement £ All CLECs SWBT b 120%
44 - 07 2 No. of # install % Install % Install Z-Value |
Orders in 20 Days | in 20 Days | in 20 Days i 100% + [N
[ Augoo} 0 0 a|  49.4% wal, - C
Sep-00} 23 23 100.0% 0.3% 21759171 goeg 4 o i :' >
Oct-00}: 0 0 na 6.7% nia SN .
Nov-00f' 0 0 na 46.9% nalil  gow ’-' S L R P SWBT
Dec-00}. 0 0 n/a 58.1% na Lt ' K Y ! —e—AICLECS
Jan-01{’ 25 0 0.0% 92.6% 1594 0% I L PN
Feb-01 0 0 na 28.2% nval ) ' . Vo
Mar-01 23 0 0.0% 77.7% 774 e | ’ o
Apr-01 0 0 na 0.8% na : : Ll
May-01 1 0 0.0% 100.0% 4545 0% FUEL U ¢ —
Jun-g1 j 0 0 n/a 98.5% nfa 3 g 8 8§ 8 a $ s 5 5 5 5
Jul-01]: 0 0 na n/a g,, g_ 5 3 8 £ 4 5 5 F S 3
L e S £ & 3 3 3
[ 12 Mo, Tomal] [ 72] 23] 31.9%] ; <@ Co- = -
T UNE Loop and Port Combinations - 1ISDN
Measurement | All CLECs SWBT 100%
44 -08 No. of # install % Install % Install Z-Value 90% +. ..
LR Orders in 20 Days | in 20 Days | in 20 Days 7 . P
80% + - .. NP
Aug-001: 0 [} na 92.1% ' L
Sep-00}, 0 0 nia 61.3% 0% o T .
Oct-00 0 0 nia 66.3% 680% + 7 \ g
Nov-00 0 o} na 80.8% 50% 4 '.‘_' ...... SWBT
Dec-00} Q 0 nia 47.1%
20% | ——All CLECs
Jan-01 o} 0 n‘a 61.4%
Feb-01 0 0 na 78.1% 30% 1
Mar-01 0 s} n/a 87.1% 20% +
Apr-01] 0 o nia 88.7% 10% |+
May-01 0 0 na 78.1%
. 0% &
Jun-01 0 0 nia 813% 8 8 8 8 8 5 5 3 5 5 5 5
_suotf 0 0 wa 87 7% 2 & £ 3 3 23 %L % %3
L L —L e S g 3
12 Mo. Total] | o 0] va|  76.5%) < @ 2 8 = w2 2 -
e ———— . sy e R T AT e P SR s B R R I i
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Arkansas

Provisioning - §

pecials (Resaie)

—<—All CLECs

Ali CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
4 0 0.0% 7.0%
Sep-00}; 2 0 0.0% 4.5%
Oct-0f 42 0 0.0% 1.6%
Nov-00 28 0 0.0% 1.3%
g Dec-00 43 39 90.7% 5.1%
A Jan-01}4 24 0 0.0% 2.1%
: Feb-01[ 45 1 2.2% 2.0%
Mar-01 15 0 0.0% 9.2%
Apr-01 0 n/a 0.2%
May-D1 0 0.0% 10.0% L
0 1.7% 8 8 3 3 § &3 & &5 oS
2 $ 3 3 8 5 % 8 5 8 5 3
f w» © z 4O S w = < = 5 -
All CLECs SWBT
No. of # Missed | % Missed | % Missed 70% 4
Orders Due Dates | Due Dates | Due Dates ',
0 g n/a n/a 6.0% +
0 0 n/a 0.7% . _
0 0 nia 0.9% 50% + .
0 0 wa 1.7% 40% 4 N
0 ] nfa 0.8% Y . R
0 0 nia 45% 3.0% N
0 0 na 2.4% 20% 4 ; e 3y
) 0 na 1.8% o .
0 0 va 46% 0%+ L :
May-01 o 0 n/a 7.5% i) .7
g 0.0% ¢—0—0—0—0¢—0¢—¢—0———0—¢
0 0 e 42% "l 8 8 8 8 8 5 5 35 5 5 5 5
ol 0 val __05% weld > iz : § £ 23 %3 %3
- - ; S 2 8c &8 & 5 & 2 2 = = 7

. Méasuremént{
H 45-03

—<— Al CLECs

All CLECs SWBT 120.0%
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates { Due Dates | Due Dates 100.0% A
0 0 na n/a [
0 0 n/a n/a 80.0% +
) 0 na n/a !
[} 0 n‘a 0.0% 60.0% + e SWBT r
0 0 wa va —— AICLECS
0 0 n/a n/a 40.0% 1
: 0 0 nfa n/a
£ [¢] 0 n/a 0.0%
20.0% 4
4} 0 n/a 0.0% 1
v} 0 n/a n/a 0.0% n
of o] ml o oow EEEEEEEEEERE
_J 1 1{/ 100.0% n/a g, % 5 é 3 s % 5 é '%. g 3
e—— T sl e e 8 3
[ 12 Mo, Totalk 1 0.0%}: <@ 2 0 & e = = -
Measurement All CLECs SWBT 60.0%
- 45-04 1 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates { Due Dates | Due Dates " 50.0% r .
0 0 n/a n/a n/aj:
0 0 n/a n/a nal.{ 40.0% A o
o 0 nfa 50.0% na Do
0 0 n/a 0.0% n/a 30.0% J_ : S AR PR SWBT
g 0 n/a na nfal’ : . —&—AJICLECS
0 n/a n/a n/a 1 20.0% 4 : .
0 0 na n/a n/al: K .
0 0 na na nali ' :
. .0% 1 ; .
0 0 na n/a n/al 10 . |
] 0 n/a 0.0% n/aj ! .
o 0 o ’ wal] 00% > ———————
2 e o1 8 888 8 3 355 35 35 5 B
0 0 Naj 0.0% n/aj ® & 5 3 § & 2 g & » & 3
: 0 = 2 o 2 & s 235 2 & 3 =
— —— _T a
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Arkansas

——
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
T = e e T T —
All CLECs SWBT 100%
No. of # Missed % Missed | % Missed Z-Value 3 50%
Orders Due Dates | Due Dates §| Due Dates 2 80% .},
0 0 na na nfaf2
0 0 na na nafi| 70% {
0 0 n/a nfa na 3 60% +
0 0 na na vald g0l ] SWET
0 ) n/a na wal® — e AICLECs
¥ 40%
0 0 na na vt
0 0 na wa nafl| 30% T
0 0 na na na ; 20% +
0 0 n/a na n/a §‘ 10% 4
0 0 na na nvatl e — e o
2d v > v g > -~ - v > -
o] 0 nfa n/a napi - e e e e e e
0 0 n/a nia n/a;é §'§§§§?‘:3°§333§
e e— T T =2 ] é g)‘} o <zD 8 s & = & g 2 5
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